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Form to be filled in by the requesting Party 

The Party/ Parties here under 

Party A (name, surname, company name, tax number, address, email, PEC, legal 

advisor) 

______________________________________________________________________________________ 

______________________________________________________________________________________ 

______________________________________________________________________________________ 

O Together with (if the parties have already agreed to mediate 

O Calling (if the other party is not yest informed of the mediation)  

Party B (name, surname, company name, tax number, address, email, PEC, legal 

advisor) 

______________________________________________________________________________________ 

______________________________________________________________________________________ 

______________________________________________________________________________________ 

(together referred to as ‘the Parties’) 

Requests/request  

To start a Voluntary mediation 

about the following Object and issues  (please add a paper if longer space is required) 

______________________________________________________________________________________ 

______________________________________________________________________________________ 

______________________________________________________________________________________ 

Range of value:  O  Up to 5.000 euro  -  O  Up to 50.000 euro  -  O  Over to 50.000 euro  

At ADR Intesa srl, in short ADR INTESA 

Nominating the following Mediator: ________________________________________________ 

Party A ........................................................................................................................................................................[Sign and Print Name] 

Party B ........................................................................................................................................................................[Sign and Print Name] 

Please read carefully the entire file and sign also page 6 and 7. 

MEDIATION REQUEST 
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Form to be filled in by the Mediation Centre 

INVITATION TO 

Party A (name, surname, company name, tax number, address, email, PEC) 

______________________________________________________________________________________ 

______________________________________________________________________________________ 

______________________________________________________________________________________ 

Called Party B (name, surname, company name, tax number, address, email, PEC) 

______________________________________________________________________________________ 

______________________________________________________________________________________ 

______________________________________________________________________________________ 

TO TAKE PART AT THE MEDIATION MEETING 

To be held  

0 In presence at ____________________________________________________________________ 

0 On line  

Day ____________________________ , Time (UTC+1) ___________________________

With nominated mediator __________________________________________________________ 

__________________________________________ __________________________________ 

ADR Intesa srl – the legal representative The Mediator 

Please note, to confirm the meeting both parties should be deposit copy of ID, TAX CODE 

and PAYMENT due as filing fee (see table of costs and fees). 
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Form to be filled-in by the Called Party who wish to take part at the mediation 

ACCESSION 

Called Party B (name, surname, company name, tax number, address, email, PEC, legal 

advisor) 

_____________________________________________________________________________________________ 

_____________________________________________________________________________________________ 

_____________________________________________________________________________________________ 

Accepts 

The invitation to take part to the mediation process requested. 

Statements about the object and relevant issues  

(please add a paper if longer space is required) 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

Party B ........................................................................................................................................................................[Sign and Print Name] 

Please read carefully the entire file and sign also page 6 and 7. 

ù 
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IT IS AGREED by those signing this “Mediation Contract” THAT: 

“The Mediation” 
1. The Parties agree to attempt in good faith to settle their dispute during the Mediation. The

Mediator agrees to conduct and the Parties to participate in the Mediation in accordance
with this Agreement to mediate and consistent with the ADR INTESA Model Mediation
Procedure and the ADR INTESA Code of Conduct for Third Party Neutrals as published on
ADR INTESA’s website as at the date of this Request.

2. The Mediation will begin and the terms of this request and ADR INTESA’s rules will apply from
the moment that the Mediator first communicates with either of the Parties and will continue
until the date agreed by the Mediator and the Parties.

3. The Mediation may take place in person, remotely using telephone or video conferencing
technology, or any combination of the aforementioned (or other media which is compliant
with the ADR INTESA Model Mediation Procedure) as agreed by the Parties and the Mediator.

Online/Remote Mediations 
4. The Parties agree that for the purposes of the Mediation the Mediator will be the Host

and/or Organiser of any video conferencing software used, unless otherwise agreed by all
Parties.

Authority 
5. 
5.1 The person signing this Agreement on behalf of each Party warrants having authority to bind 

that Party to observe the terms of this Agreement 
5.2 Each party warrants that a person with authority will participate in the mediation to 

authorise any settlement. 

Confidentiality and without prejudice status 
6. Each Party shall ensure that Mediation participants attending on their behalf are informed

and agree to the confidentiality provisions set out in this section.

7. Every person involved in the Mediation:

7.1 will keep confidential all information arising out of or in connection with the Mediation 
including but not limited to communications relating to the set-up and scheduling of the 
Mediation, the discussions leading up to and at the Mediation, and terms of any 
settlement, unless otherwise agreed by the Parties in writing but not including the fact 
that the Mediation is to take place or has taken place or where disclosure is required 
by law, to prevent physical harm to self or to others, or to implement or to enforce terms 
of settlement or to notify their insurers, insurance brokers and/or accountants;  

7.2 agrees that all such information passing between the Parties, the Mediator and/or ADR 
INTESA, however communicated, is to be without prejudice to any Party’s legal position 
and may not be produced as evidence or disclosed to any judge, arbitrator or other 
decision-maker in any legal or other formal process, except where otherwise disclosable 
in law;  
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7.3 will not make any attempt to, or make any audio or video recording, of any part of the 
Mediation and will ensure that where the Mediation or a portion thereof is taking place 
using video conferencing software or other remote means of communication, the only 
person(s) present in the room where the computer, phone or other communication device 
is located will be those persons notified in writing as attending to the Mediator and any and 
all other Party or Parties.   

8. Where a Party privately discloses to the Mediator or ADR INTESA any information in
confidence before, during or after the Mediation, the Mediator or ADR INTESA will not
disclose that information to any other Party or person without the consent of the Party
disclosing it, except differently agreed. The Parties agree, however, that the Mediator may
disclose such information to ADR INTESA provided that such disclosure is made by the
Mediator and received by ADR INTESA in confidence.

Settlement formalities 

9. No terms of settlement reached at the Mediation will be legally binding until set out in
writing and agreed to either in writing (including by email) or by wet or electronic 
signature, by or on behalf of each of the Parties. 

Fees and costs of the Mediation 

10. The Parties will be responsible for the fees and expenses of ADR INTESA and the Mediator
(‘the Mediation Fees’) in accordance with ADR INTESA’s Terms and Conditions of Business
and table of fees current at the date of this Agreement (including any provision for
additional hours if the Mediation process extends beyond the allocated hours).

11. Unless otherwise agreed by the Parties and ADR INTESA in writing, each Party agrees to
share the Mediation Fees equally, though jointly binded towards ADR INTESA, and also to
bear its own legal and other costs and expenses of preparing for and attending the
Mediation (‘each Party’s Legal Costs’). However, each Party further agrees that any court
or tribunal may treat both the Mediation Fees and each Party’s Legal Costs as costs in the
case in relation to any litigation or arbitration where that court or tribunal has power to
assess or make orders as to costs, whether or not the Mediation results in settlement of
their dispute. Payments to ADR INTESA can be made through the following coordinates:
Beneficiary: ADR INTESA SRL - IBAN: IT 89 O 03124 03208 000000230165   - BIC/SWIFT
CODE: BAFUITRRXXX

Liability of ADR INTESA and the Mediator 
12. Neither the Mediator nor ADR INTESA shall be liable to the Parties for any act or omission

in relation to the Mediation, including the use and operation of the video conferencing
platform, unless the act or omission is proved to have been fraudulent or involved wilful
misconduct.

13. The Parties understand that neither the Mediator nor ADR INTESA give legal advice and
agree that they will not make any claim against the Mediator or ADR INTESA in connection
with this Mediation. The Parties will not make an application to call the Mediator or any
employee or consultant of ADR INTESA, as a witness, nor require them to produce in
evidence any records or notes relating to the Mediation, in any litigation, arbitration or other
formal process arising out of or in connection with their dispute and the Mediation.  Neither
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the Mediator nor any ADR INTESA employee or consultant will agree to act as a witness, expert, 
arbitrator or consultant in any such process. If any Party does make such an application (as 
listed above), that Party will fully indemnify the Mediator, ADR INTESA or the employee or 
consultant of ADR INTESA in respect of any costs any of them incur in resisting and/or 
responding to such an application, including reimbursement at the Mediator’s standard 
hourly rate for the Mediator’s time spent in resisting and/or responding to such an 
application. 

Law and Jurisdiction 
14. Request and following procedure is governed by Italian  law oand the courts of Italy shall

have exclusive jurisdiction to decide any matters arising out of or in connection with this
Mediation contract, including matter related to payments and fees to the Mediation
centre ADR INTESA. Any doubt or in lack of provision  shall be interpreted according to
Italian Civil Code rules about “service contract” / ”contratto d’opera”

Changes to this Agreement 
Any changes to the above rules must be agreed in writing by the Parties, ADR INTESA and the 
Mediator. 

Sensitive Data Protection 
No personal data of the Parties will be process by ADR INTESA else to the aims of mediation 
process and related administrative purpose by sharing data with professionals involved and 
Public institutions only,  under Italian and European Laws. Data protection European 
regulation are applied such as rule EU-2016/679. Any further information about data treatment 
may be requested at privacu@adrintesa.it. 

Signed 

Party A ........................................................................................................................................................................[Sign and Print Name] 

Party B ........................................................................................................................................................................[Sign and Print Name] 

Mediator ..................................................................................................................................................................... 

ADR INTESA ............................................................................................................................................................... 
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   Fee Type 
Amount in euro 

vat tax excluded 
   Due by 

Filing fee 100 € each party, upon presentation of request 

Accession fee 100 € each party, upon presentation of accession 

Meetings fee 

Low Range of value: up to € 5.000,00 

Fist Mediation session up to 2 hours according to 

dispute value 150 € each party, upon the day before scheduled meeting 

Each additional meeting, in joint or private session to 2 hours 

each 100 € 

each party participating at the session, upon the day before 

scheduled meeting 

Meetings fee 

Medium Range of value: up to € 50.000,00 

Fist Mediation session up to 2 hours according to dispute 

value 150 € each party, upon the day before scheduled meeting 

Each additional meeting, in joint or private session to 2 hours 

each 250 € 

each party participating at the session, upon the day before 

scheduled meeting 

Meetings fee 

High Range of value: over € 50.000,00 

Fist Mediation session up to 2 hours according to dispute 

value 150 € each party, upon the day before scheduled meeting 

Each additional meeting, in joint or private session to 2 hours 

each 300 € 

each party participating at the session, upon the day before 

scheduled meeting 

Costs 

Postal shipping /mail  service 20,00 € each shipping /postal mail due to the party requesting the service 

Any additional service which may be required, including experts, translators, travelling, will be quoted accordingly 

Payments can be made through the following coordinates:  

Beneficiary: ADR INTESA SRL - IBAN: IT 89 O 03124 03208 000000230165   - BIC/SWIFT CODE: BAFUITRRXXX 

Party A .................................................................................................................................................................................................................. [Sign and Print Name] 

Party B .................................................................................................................................................................................................................. [Sign and Print Name] 

TABLE OF COSTS AND FEES 


